
WARRANTIES FOR ELECTRONIC GOODS, CELL PHONES, COMPUTERS AND SIMILAR HIGH 
VALUED CARGO’S: - 

a. The packing and sealing of the containers must be photographed. 

b. Seal  number  to  be  recorded  for  cross-reference  purposes.  Upon  arrival  at  destination  seal 
numbers to be immediately checked & any discrepancy to be reported instantly. 

c. The insured subject matter must be pre-cleared at all times – applicable to sea & air sendings 

d. All flights are pre-booked & arrival times to be schedule so that it does not arrive over a weekend 
/ public holidays 

e. Cargo to be uplifted within 6 hours upon discharge from aircraft / vessel 

f. Goods conveyed by sea or road are in FCL’s or structural fully enclosed conveyances only. 

g. FCL’s / structural fully enclosed conveyances must be fitted with security clamps upon completion 
of loading for Exports/Transits and upon discharge from over sea vessel for imports. FSI and TFP 
security clamps are required.

h. Road carriers must be nominated and endorsed on the policy. 

i. Road Carriers must also have their conveyances fitted with cell phones with international roaming 
and with GPS satellite tracking and recovery systems fitted to horse and trailer/s and containers 
of which must be in working order at all times. 

j. Advertising on conveyances of the cargo being carried is disallowed.

k. Professional armed security guards to accompany cargo from aircraft whilst on apron to Airport 
warehouse and/or Professional  armed security guards to  accompany cargo from port  to  final 
destination where values are in excess of R 1 000 000

l. Professional armed security guards to accompany cargo for local distribution / deliveries where 
cargo value is in excess of R 350 000

m. The road carriers must follow a prescribed route and each conveyance must have a minimum of 
2 drivers.

n. Where cargo is stored overnight at airport or port provided Insured / their agents have done all in 
their ability & matter is totally outside of their control it must be inside a Secure locked strong 
room for which only approved personnel have access & provided the premises have 24 hour 
armed guards & alarm response units on standby 

o. For storage at the insured’s’ premises it must be inside Secure locked strong room for which only 
approved  personnel  have  access  &  provided  the  premises  have  24  hour  armed  guards  & 
professional alarm response units on standby. 

p. Also storage premises to be fully fenced in & with monitored / controlled access / exit and to 
comply to all the terms & conditions as prescribed by the Risk Assessment Managers 
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